0 FERVIV—TILBEER

Sumitomo Group Public Affairs Committee

https://www.sumitomo.gr.jp/

Sumitomo Chemical Co,, Ltd.

Sumitomo Heavy Industries, Ltd.
Sumitomo Mitsui Banking Corporation
Sumitomo Metal Mining Co., Ltd.
Sumitomo Corporation

Sumitomo Mitsui Trust Bank, Limited
Sumitomo Life Insurance Company

The Sumitomo Warehouse Co., Ltd.
Sumitomo Electric Industries, Ltd.

Mitsui Sumitomo Insurance Co., Ltd.
Nippon Sheet Glass Co., Ltd.

NEC Corporation

Sumitomo Realty & Development Co., Ltd.
Sumitomo Osaka Cement Co., Ltd.
Sumitomo Mitsui Construction Co., Ltd.
Sumitomo Bakelite Co., Ltd.

Sumitomo Forestry Co., Ltd.

Sumitomo Rubber Industries, Ltd.
Sumitomo Pharma Co., Ltd.

Sumitomo Mitsui Card Company, Limited
Sumitomo Construction Machinery Co., Ltd.
Sumitomo Seika Chemicals Co., Ltd.
Sumitomo Precision Products Co., Ltd.
Sumitomo Densetsu Co., Ltd.

Sumitomo Wiring Systems, Ltd.

The Japan Research Institute, Limited

Sumitomo Mitsui Finance and Leasing Co., Ltd.

SMBC Nikko Securities Inc.

SCSK Corporation

Sumitomo Riko Company Limited
Nissin Electric Co., Ltd.

Meidensha Corporation

Sumitomo Mitsui Auto Service Co., Ltd.

ERIZEHARHE
EREBBITERASH
KA =HERIRIT
fErRERIELHA R
FREEHRASH
ZHEREFRRITHRART
FEREGRREER
“KASHEREE
FRESIEKRASH
ZHERBEAKRBREA ST
HAREFHRARHE

NEC

FERAEBERARHT
ERARBREA Y Mt
=HERERKRARML
FEERN—774 MEA R
EEMEKRA ST
ERITLTEK/RASH
EFR77—v AR
EHERD - PR
EREEKA ST
EERBIHART
FREEIEKRASK
FREHEHARHT
EREEKAR
HASHBARRBEURAT
ZHERT AT VR XA S
SMBCHEEES KA R4
SCSK#EA =4t
FREIHKRASH
BB
KASHAES
FR=ZHF - —EXKA S

Publisher
Sumitomo Group Public Affairs Committee
FERIN—TRREES

Planning & Editing
Nikkei BP Consulting, Inc.
BEBParyHLT17

Printing
Dai Nippon Printing Co., Ltd.
KEAER

Design
LEX

©2025 Sumitomo Group Public Affairs Committee
All rights reserved

Printed in Japan

OfFRIN—TEHEER2025

FFELE. BH, A 7R OEMEHEECET,

®
\O ﬁ&g;l}r;ﬁ‘iﬁ%
C fe.

s FSC®C003343

VEGETABLE
©IL INK

SUMITOMO QUARTERLY
No.179 | WINTER 2025

ICT §
Transforms

Safet and
Security




Contents Pk Y _ In every issue, heads of Sumitomo Group companies will share their aspirations

about the Sumitomo Pavilion now being created for Expo 2025 Osaka, Kansai, Japan.
For a Brighter Future TN s

Kenichi Urushibata

—7&EHORERHNED2025F KR - BESE ERE] ~OBLEESREMN.

Sumitomo Wiring Systems

Katsunori Tanizaki
Japan Research Institute

Masaki Tachibana
Sumitomo Mitsui Finance and Leasing

Shuji Yoshioka
SMBC Nikko Securities

Takaaki Touma
SCSK Corporation

ICT Transforms
Safety and Security

Let’s talk!

News & Topics

lllustrator Hiroki Tsuboi
Visits Sumitomo Group
Tokyo Head Office

(Osaki Forest Building)
Japan Research Institute

Sumitomo’s

e
L}

bt

#y -

Kenichi Urushibata
Representative Director,
President and Chief Executive Officer
Sumitomo Wiring Systems

ERBE
RERFE HITREUS
REE—A

Katsunori Tanizaki

Representative Director, President and CEO
Japan Research Institute

BAHATER
REBGRALR
BIGEHEA

Modern Development

WOMEN SHINE at Sumitomo
Marie Hashimoto
Sumitomo Mitsui Card

RRANETS
fERBE
FmE A

BIEHHEEA

ZHERTTAF VR —R
% EESA
SMBCHEE %

HERAFE A

SCSK

BREBIA

ICTTEDLS [RE - Rib)

One of our management princi-
ples and core values, “Connect
with the Best,” expresses our de-
termination to work together to
achieve sustainable development
in society by valuing every connec-
tion and enhancing trust in a spirit
of partnership. This coincides with
the concept of Expo 2025, which is
a rare opportunity to compose
people, wisdom, technology and a
world of diverse ideas into a sym-
phony of innovation in pursuit of
sustainable growth. May this call
to action ring out loud and clear
from Osaka, Kansai, the birthplace
of Sumitomo, to the world. @

| believe the reason why we
humans have achieved far more
significant evolution than other
species is largely due to the
development of science and
technology, and the power of
advanced communication. The
Expo, where the world’s most
advanced technologies, diverse
cultures and values converge,
offers a unique opportunity for
individuals to evolve dramati-
cally. 1 would like to visit as
many venues as possible, enjoy-
ing various experiences that
will contribute to my own
evolution. @
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“Contributing to the sustainable
development of local communi-
ties” is a key issue for SMFL
Group’s SDGs management. So
it is fitting that SMFL MIRAI
Partners, a strategic subsidiary of
SMFL, and its partner companies
will be operating the heat supply
facilities at the Expo 2025 site,
thus providing vital infrastructure
supporting various events. In
pursuit of sustainable socially
beneficial growth, we intend to
spur creation of social value by
applying throughout our busi-
ness everything we learn from the
inspirational Expo experience. @

We see the Expo as an extraordi-
nary encounter with exciting new
technologies and ideas geared to
the aspirations of the next gener-
ation, and for us, it will be an
opportunity to step forward as a
full-line broker eager to help
achieve a sustainable, prosperous
future. The first family trip of
which | have vivid memories was
to Expo 1970 Osaka. It was a reve-
lation, making me aware of our
richly diverse world. For visitors
from overseas, Expo 2025 will be a
vivid encounter with Japan's tech-
nology and culture, inspiring their
great hopes for the future. @

The Expo will be a venue where
an extraordinary range of cul-
tures, visions, ideas, and tech-
nologies intersect. Together
with people from all over the
world, | am eager to gain new
knowledge and insights, which
| believe will lead to further
evolution of SCSK Group. Born
and raised in the Kansai re-
gion, | keenly anticipate the
resounding success of Expo
2025 Osaka, Kansai, Japan and
am looking forward to a mem-
orable, immersive, richly diverse
experience at this wonderful
event. @

Let’s talk!
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The Safety Data Portal streamlines the
collection and centralized management
of safety-related data through the use
of smartphones and tablets. The system
not only improves operational efficiency
but also supports the development of
more effective safety measures.
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ICT Transforms
Safetyand Security
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apan’s Industrial Safety and Health Act enacted in 1972

systems and implement hazard prevention measures to minimize

requires business operators to establish safety management

industrial accidents. To satisfy these requirements, companies

appoint safety and health management managers responsible for
conducting safety patrols, monitoring workplace conditions, and

managing near-miss/close-call reports and other incident-related

Ensuring a safe and secure working environment, free from accidents, is a data, including traffic accidents. However, these tasks often rely on

constant challenge, especially in manufacturing and the construction industry. paper-based checklists or spreadsheets such as Excel, which can be

Creating a system that guarantees workplace safety and security is a crucial time-consuming and labor-intensive for data entry and analysis.

responsibility for companies. Technologies, including information and At Meidensha (referred to as the “Meiden Group”), data were

communication systems, play a vital role in achieving progress on this front. previously managed independently by each department using spread-

This section highlights the initiatives of Sumitomo Group companies sheet software. This approach imposed a heavy burden and made

in building a safer and more secure workplace for the future. it challenging to monitor the overall status of industrial accidents
HEABRACRS, ROICEUSIRESLEDE WD, BEEIELERIRIEA LY Tl across the Meiden Group. Tetsuo Nagawa, Director of Meiden
BIEATIHRETHY, DEICL->THBAICYIBEREVLRS,

ZDEALICIZICT (IBRBIERAN) 218 ELERITH BERRIRT,

Zhbn [RE - Rib] 223 ERIN—TBZHORYEHEBNT 3,

System Solutions, which handles the ICT operations of the Meiden
Group, recalls: “Improving safety is a critical focus for the Meiden

Group. After dedicating about two years to system development,
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PART 1

Advanced solutions
for uniform workplace
safety management

—— Meiden System Solutions
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There is a theory that for every major accident,
there are 29 minor accidents and 300 near-misses.
The Safety Data Portal offered by Meiden System
Solutions is a unique system that enables unified
management of safety-related data,

including near misses, while also facilitating data
analysis and the preparation of reports.
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incorporating internal feedback, addressing user requests, and
enhancing the system’s usability, we successfully completed the
Safety Data Portal.”

During system development, emphasis was placed on reducing
the workload of those responsible for data input, tabulation, and
analysis. Keiko Suzuki, Assistant Manager of Sales Department 1,
explains, “The Safety Data Portal was designed to allow easy data
input using the 5W1H format.” She adds, “The system is accessible
via smartphones and tablets, enabling information to be recorded
during safety patrols. Photos and videos captured at the
workplace, particularly in cases of near-miss/close-call incidents,
can also be registered seamlessly.”

Since each department has unique items to check during safety
patrols, using a comprehensive paper-based checklist would require
numerous variations and make data tabulation cumbersome. The
Safety Data Portal addresses this issue by allowing departments to
customize their checklists, selecting only the items relevant to their
needs. This flexibility streamlines the process and ensures that data
can be easily compiled and analyzed across the Group.

Additionally, the Safety Data Portal includes a status indicator
for industrial accident reports, allowing users to quickly determine
whether a report has been fully circulated among all relevant
personnel or if its circulation is delayed at any point. Furthermore,
linking the portal's input fields with the format required for
documents submitted to the Labor Standards Inspection Office
enables the automatic generation of many report items. This
feature means that much time and effort no longer has to be
devoted to the preparation of handwritten documents.

Akey focus in developing the system was the visualization of data.
For instance, data on near-miss/close-call incidents can be
represented in bar charts to show details such as registration status by
department, accident types, and causes. Sharing these visualized data
across departments within the Group enables comparison, identifica-
tion of accident trends, and a better understanding and analysis of
the current situation from various perspectives. This, in turn, facilitates
the formulation of countermeasures to improve workplace safety.

The system also supports detailed analysis by generating graphs
of accident occurrences by year and by month. It also enables
analysis of industrial accidents from various perspectives, consider-
ing factors such as the victim’'s length of service, the accident's
location, and the victim’'s type of employment. Additionally, the

frequency rate, which indicates the frequency of occupational
accidents, and the severity rate, which indicates the degree of
severity of accidents, can be compared with national data and
industry-specific data.

Turning gathered data into actionable safety measures

Although industrial safety and health management is a critical
responsibility for companies, it has not yet been widely developed
as a dedicated service, and few applications or systems have been
commercialized that handle data in a unified manner. Initially
designed for internal use, the Meiden Group’s Safety Data Portal
was recognized for its comprehensive capabilities as a system and
launched as a commercial product in 2021.

Through his sales activities, Daichi lkehara, Assistant Manager
of Sales Department 1, has observed that the expectations and
benefits of the Safety Data Portal vary depending on the user's
environment. “Safety and health managers value the system’s ability
to manage data uniformly, which enables them to prepare reports
efficiently, whereas management appreciates the visualization of
data. The graphs facilitate various analyses of the current situation
and offer insights for devising safety measures,” he explains.

Based on the analysis results of the Safety Data Portal, the
Meiden Group has implemented targeted safety measures such as
posting warning signs in areas where falls have frequently occurred
and installing floor wiring covers to prevent tripping hazards. The
system'’s insights are also used to raise awareness among employ-
ees, with messages such as “This is the month when many falls are
reported each year, so please be especially careful.”

The goal is to reduce industrial accidents, and Nagawa points
out the critical role of safety education in achieving this. The Meiden
Group employs e-learning for safety training, requiring employees
to take multiple lecture units each month and score 100 points in a
quiz. The responsible department tracks attendance and sends
reminder e-mails to those who have not taken the test or have
insufficient scores. Additionally, the system can be integrated with
the educational results of the VR Hands-on Safety Education/
Evaluation System, which was commercialized on a subscription
basis in 2021. By combining these tools with the Safety Data
Portal, the Meiden Group aims to reduce industrial accidents not
only at its own sites but across all industrial workplaces. @

1| EXMES- 5 2 |
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BN 1. The number of registered near-miss/
close-call incidents and the number of
industrial accident reports can be
graphed, with accident types easily visual-
ized at the touch of a button. This helps
identify currentissues and supports devel-
opment of future safety measures.

. A list on near-miss/close-call incident
reports, showing the date of occurrence,
the department involved, and the report
approver. Input fields are customizable.
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Photos and videos of work-
places can be registered during
safety patrols.
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The input screen is simple and
user friendly, designed for use
on smartphones and tablets.
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The hydraulic excavators and asphalt

ICT Tra n SfO rm S pavers undergo thorough safety checks

at Sumitomo Construction Machinery’s

Safety and Secu rity Chiba Factory before shipment to cus-

tomers in Japan and abroad.
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PART 2

Insights from

the field drive progress
Supporting safer
construction sites

— Sumitomo Construction Machinery
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The products and technologies of Sumitomo

Construction Machinery are making their mark at

worksites worldwide, including through the supply
of OEM equipment to the U.S. and Europe.
Leveraging algorithms and cutting-edge information
and communication technology (ICT),

the company is at the forefront of advances

in both safety and efficiency at construction sites.
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Three cameras capture the rear

view, and 270-degree aerial
video is displayed on the moni-
tor. If a worker is detected out-
side the operator’s line of sight,
a two-stage warning sound is
triggered based on proximity
to alert nearby workers.
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machinery on undeveloped land, are inherently prone to accidents.
According to Japan’s Ministry of Health, Labour and Welfare's “Indus-
trial Accident Occurrence Situation,” fatalities from industrial
accidents have been steadily declining year by year. However, despite
a significant 20.6% drop in construction-related fatalities compared
to the previous year, the industry still accounts for 29.5% of all
workplace fatalities. This stark figure underscores the ongoing need
for enhanced safety measures in construction, which continues to

experience a higher rate of fatal accidents than most other industries.

The structure of a hydraulic excavator can create significant blind
spots for the operator. With the cabin positioned on the left at the
front of the platform, areas to the right and at the rear often become
obscured. Since the lower structure and platform can freely rotate,
operators may be unaware of workers in these blind spots, leading to
accidents such as pinching or entrapment. Recognizing these risks,
Sumitomo Construction Machinery has been at the forefront of
developing devices to enhance the safety of construction sites. In
2011, the company introduced the Field View Monitor (FVM), a
groundbreaking system that uses three cameras to provide a 270-
degrees view around the excavator. The video feed is displayed on a
monitor in the operator’s cabin, enabling better awareness of people
in the vicinity of the excavator. Building on this innovation, the FVM2
was launched in 2017. It features an additional warning function that
detects the shape of a person near the excavator and issues an
audible alert. This ensures that operators are notified of potential
dangers even if they are not actively monitoring the screen.

Takeya Izumikawa, General Manager of the Product Develop-
ment Department in the Engineering Division of Sumitomo
Construction Machinery, explains, “Our teams from both the
marketing and engineering departments visit construction sites to
observe how our machines are used and to gather feedback
directly from our customers. We focus on understanding what is
needed to improve safety without compromising work efficiency,
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using this valuable input from customers.”

Evolution of ICT in construction machinery
and safety systems

Construction sites using hydraulic excavators are typically very busy,
with large quantities of materials, heavy dump trucks in motion, and
unstable heaps of earth. In these complex environments, where the
terrain is uneven and many vehicles and items of equipment are in
operation, the FVM mounted on a hydraulic excavator must
accurately detect people without error. Izumikawa collaborated with
Sumitomo Heavy Industries’ Technology Research Center starting in
2017 to integrate Al into the system. Together, they developed a
cutting-edge algorithm capable of reliably detecting people at
construction sites, enhancing safety in challenging conditions.

The development of the FVM has significantly enhanced safety at
construction sites. Following Sumitomo Construction Machinery’s
lead, other companies have introduced similar safety monitoring
devices, and now some general contractors require that hydraulic
excavators accessing their construction sites are equipped with
perimeter monitoring devices.

lzumikawa reflects, "By prioritizing the safety of our customers,
we pioneered the development of this safety device and other
companies have followed us. As a result, the entire construction
machinery industry is moving in the same direction. We take great
pride in knowing that our efforts have contributed to the overall
safety of construction sites.”

In 2023, Sumitomo Construction Machinery introduced the
FVM2+, a next-generation safety device that features an automatic
speed reduction and stopping function that is activated when a
person is detected nearby. The development concept behind the
FVM2+ is simple yet powerful: “a collision mitigation device that both
site managers and operators will want to use.” lzumikawa explains,

Using a reflective object
detection method, the
FVM2+ identifies people
wearing safety vests
within a 270-degree
range around the ma-
chine. To prevent colli-
sion, the machine auto-
matically decelerates
and stops before con-
tact occurs. An external
warning function also
alerts nearby workers to
potential danger.

TFVM2+] 13 R 58 B & 40
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"For an operator on the site, it's counterproductive if safety devices
react to irrelevant items and stop the excavator. The key is to reliably
detect only people, avoiding false detections that could slow down
work, jeopardizing efficiency. To achieve this, we adopted the LIDAR
sensor technology, which is also used in autonomous vehicles.” With
each evolution of the FVM's functions, Sumitomo Construction
Machinery made the latest advance a standard feature on its hydraulic
excavators within just a few years. This reflects the company's commit-
ment to enabling those working at construction sites to benefit from
the latest safety features as soon as possible. The FVM's image process-
ing technology has also been adapted and applied to the company's
asphalt pavers, which have the top market share in Japan. At road
paving sites, where several workers are typically present, the
company’s asphalt pavers play a crucial role in ensuring safety.

The development of ICT construction machinery is playing a
pivotal role in improving safety. Traditionally, stakes were placed to
mark excavation sites and a person visually checked the safety of the
excavation process. Nowadays, ICT construction machinery operates
autonomously, guided by 3D design data collected via drones and
laser scanners. This advanced technology enables safe and efficient
work in challenging environments, such as at sites with poor visibility
orinvolving underwater dredging or slope shaping, all with a reduced
number of workers. ICT construction machinery is poised for
widespread adoption, not only because it is safer, minimizing the risk
of people becoming entangled with machinery, but also because it
saves labor and increases efficiency.

lzumikawa comments on future prospects: “Construction sites
often have uneven footing, and workers are constantly moving
within limited spaces. As a manufacturer of construction machinery,
we are focused on exploring how technology can further enhance
safety. We're actively researching ways to automate construction
work entirely, with the goal of eliminating the need for human labor
in the future.” @
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Children’s company visits also lead to

enhanced employee engagement

HEDOIVF—IAVMIHDLEAZFELORMLTHM

Corporate family days, when companies invite children
and other family members of employees to visit the
workplace, are attracting attention. For children, such an
event is a valuable opportunity to see where their parents
work and understand what they do. For employees, it can
help strengthen engagement. Employees from three
Sumitomo Group companies, all of whom are involved in
corporate family days, shared their thoughts.

HEOFELPRENEHETIN. RETIIRVIPERSITWS,
FELILL->TRBIPBISPHEARTICHNIEELHRITHY.
HEICES>THIVTF—IAVMALICEDBAZEWS, ThZTho
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(From left)

Yu Ofuji, Research Planning & Coordination Dept,
Sumitomo Chemical

Hikaru Sunano, Maintenance Sect., Niihama Nickel Refinery,
Non-Ferrous Metals Div., Sumitomo Metal Mining

Toru Fukuiwa, Planning and Coordination Department,
Sumitomo Mitsui Trust Bank

*The discussion took place in mid-October 2024
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Diverse formats, both in-person and virtual

Ofuji: This summer, | was in charge of the "Summer Holiday
Event” for children at the Tokyo Head Office. Held at the
SYNERGYCA Creation Lounge—a space for collaboration of
people from outside and from within the company opened in
2021—this was the second annual event of its kind. It was
held four times over two days and we welcomed around 180
family members of employees, including almost 90 children.
They had the opportunity to learn about our products
through video and virtual reality, experience science-related
crafts, and toured the offices, cafeteria, and other areas.
Sunano:In 2021, as a member of the recreation committee,
| helped organize a virtual plant tour and was involved in pro-
ducing a video for the event. Previously, we hosted in-person
plant tours, but the COVID-19 pandemic meant we had to
adopt a new approach. Instead, we created a 20-minute
video introducing our plant and the production processes. On
the day of the event, over 200 families watched the video
from the comfort of their homes.

Fulkuiwa: We have been hosting “Family Visit Days.” since
2012. This year, my wife and our sixth-grade child attended
the event. Approximately 190 people applied for the two-day
event, with 96 ultimately participating. After the bank had
closed, children took on the role of tellers, writing checks and
counting mock bills, giving them hands-on experience of daily
operations. Another highlight was an activity where partici-
pants held 100 million yen in genuine banknotes—a moment
my child found particularly memorable.

Ofuji: It's great that children can actively experience the work
we do. Our company hosted an event where participants cre-
ated stained glass using polarizers, which are one of our prod-
ucts. This event was well received. Since our company mainly
deals with BtoB products, we wanted to clearly convey to chil-
dren how these products are useful in society. To achieve this,
we collaborated with a student group specializing in sci-
ence communication to plan the event, ensuring children
could easily grasp the significance of our products. Mr. Sunano,
did you encounter any challenges during the video production
process?

Sunano: The biggest challenge was finding a way to explain
our work in terms that children could understand. | am in a
maintenance section, but explaining it as is would have been
too complex for them. So, | used a metaphor, likening mainte-
nance to being a “doctor” for machinery, which made it easier
for the youngsters to grasp. Since this was my first experience
of making a video, there were some hurdles, but | think the
video format offered some advantages. For example, we could
film some areas that we do not normally enter for safety rea-
sons and provide detailed explanations of the processes.

Strengthening family understanding
and boosting employee engagement

Ofuji: As an event organizer, | am curious—have you noticed
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any changes in your family since attending the event?
Fulcuiwa: This was the first time my family participated in the
event, and I've noticed a significant change. I've never really
discussed my work with my family before, but after this event,
| feel they have a much better understanding of what | do. My
work now often comes up in family conversations. I'm espe-
cially happy that my child has begun to show interest in
finance and the economy as a result of the event. It feels like
my child’s future options are widening.

| also received a joyful response. My child was just
three years old when the video was made, and after watching
it, he started bringing me broken toys, asking me to “fix them.”
| was so happy that he understood my job involves repairing
things.
Ofuji: Many respondents to the questionnaire after our
company’s event commented, “It was great for my child to
see the company” and "My family now understands my
work.” As the event organizer, my goal was to make the chil-
dren happy. However, when | saw the employees proudly
explaining our products, it became clear to me that the event
was also boosting their motivation and engagement with the
company.
Fukuiwa: Our company is committed to enhancing the
“well-being” of all the employees. | believe that helping chil-
dren deepen their understanding of their parents’ work and
the industry—through experiences like participating in corpo-
rate family days—contributes to this goal.

Continuously evolving content
and participation formats

Fulkuiwa: Recently, the number of applicants for the event
has increased so much that not all those wishing to partici-
pate can be accommodated. One challenge has been the
issue of how to include families of employees working at
branches far from the venue. Mr. Sunano's virtual tour pres-
ents an excellent solution.

Thank you. The Recreation Committee members

were responsible for every aspect of the video production,
from planning and filming to narration. Our co-workers were
deeply impressed by the outcome. | believe both the creation
and viewing of the video played a significant role in enhanc-
ing communication among employees.
Ofuji: Virtual events are ideal for those who are too far away
to attend in person. Since each of our sites organizes its own
events, we are keen to keep exchanging information and
collaborating among sites to continuously improve the con-
tent of our events, making them even more enjoyable for
employees’ families. @

14 | SUMITOMO QUARTERLY

3. ZOEMICHEITIMUBALLERLET R,

BRI 27=DICBMAEPRERARR
SHBRLEITYTT—F

EE BREEHEAENZCHEZLENSMTERAVLI L0, Bl
WHhOHNI-EEENSOSNEESTENDREEIRLBWELT
N BWBIADN—FrLREZRIEVWTATTTT R,
HYMNESTTVWET, BEFIFIE. BEL LR, FL—av
FCLIVI—YavEREBEDAYN—TEYLELZDOTTHA, AYHD
[BBLI-&] REEEENT TV EE L, D<BDHE LK
Db, HEREOIAI2=r—2av e LTHED 272D HREBWVET,
K N=FrLBRIERFTERONEVLAILE>T, ETHLWLTT
1o HilE, BFEEMPEEHTIRVMEEBLTVWET DT, 5%
FERETCOBERIBEEBEVDBOETVLAL S, REICE->TEY
FVARVMERDBESITY T T—bLTVWELZVWEES>TVLET. @

Looking to the future

| plan to keep updating the content of the event to further enhance employees’
motivation and share the fun in our company and our products broadening
children’s interest in science while expanding their perspectives. (Ofuji)
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Through the process of video production, | was able to reflect on how to effec-
tively communicate what we do, which provided me with a fresh perspective. |
consider this one of the key outcomes of the experience. If the opportunity
arises, | would like to participate in the production of another plant tour video,
applying what I've learned from today’s roundtable discussion. (Sunano)
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This was the first time my family and | participated in such an event, and it was a
meaningful opportunity for them to gain a better understanding of both my
work and the industry. | hope the company continues organizing such events.
Today's discussion has broadened my perspective, especially regarding the
possibility of holding these events at each of our branches and offering virtual
options. (Fukuiwa)
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News & Topics

Sumitomo Life Insurance
ERE®R

» Demonstration experiment to evaluate
usability of a program supporting employment
of people with disabilities

Sumitomo Life Insurance conducted a demonstration
experiment for a job support program for people with
disabilities. By helping university students build their
careers, the company verified the program’s effectiveness
in promoting employment of people with disabilities. The
goal is to develop a new employment support model and
expand opportunities for people with disabilities to
actively contribute in the workplace.

This demonstration experiment targeted hearing-
impaired university students, offering a menu of
career-building activities, including groupwork on a project
addressing business challenges. Students formed teams of
about five people, supported by a project moderator and
representatives from Sumitomo Life Insurance and partner
companies. Sumitomo Life Insurance aims to expand the
program to support additional types of disabilities,
increase the number of participating companies, and eval-
uate the potential for
commercializing employ- Project
ment support for people moderator
with disabilities. @

5 members

per team
BmE
1F—4 / .
S5&EE Secretariat

Company

representative
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Sumitomo Electric
EFRETL

P Installation of HVDC cables linking Ireland
and the UK completed

Sumitomo Electric has completed the installation of
+320kV high-voltage direct-current (HVDC) cables for an
international electricity interconnection project linking
Great Island in County Wexford, Ireland, and Pem-
brokeshire in Wales, the UK.

Spanning a 190km route, the cable system will enable
bidirectional electricity flow between Ireland and the UK,
supporting renewable energy usage and a stable power
supply. A consortium with Siemens Energy of Germany
received the project order from Greenlink Interconnector.
Sumitomo Electric is responsible for the cable system’s
design, manufacturing, installation, and maintenance.

Once Siemens Energy completes the commissioning of
the HVDC converter station and conducts trial opera-
tions, the project will be handed over to Greenlink. @
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Something enchanting!

Something new!
Mtz
fBhzEsREIT!

llustrator Hirolkl Tsulbol visits
Sumitomo Group
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RI brings together specialists in research, incubation, con-
n sulting, and IT solutions, enthusiastically engaging in
“knowledge engineering.” In September 2023, JRI's head office in
Higashi-Gotanda, Shinagawa-ku, Tokyo, unveiled a fresh look
following a major renovation. We couldn’t resist paying a visit to
see how this transformation reflects their innovative spirit.
Crossing the threshold into the JRI headquarters is like stepping
into the future. Employees pass through the security gates without
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The recent office renovation wasn't a top-down decision—it
reflected the voices of those who know the space best. Employee
feedback, gathered through surveys and discussions led by young
representatives from each department shaped the design. During my
tour, the most striking feature was the large open-plan floor, dotted
with greenery to create a refreshing atmosphere. Gone are the 120 or
so meeting rooms of the past; now, there are about 30, allowing for a
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1. A transformed office space re-

B e A confidential discussions. “We've embraced hybrid work, combining

remote and in-office arrangements,” explains Mr. Kobayashi. “Our
goal was to foster communication and make the office a place
employees genuinely want to come to. The core concept is activity-
based working, where employees can choose their workspace based
on the nature of the task.”

JRI's office is as varied as its tasks, with fixtures designed to suit
every need. There are triangular three-seat desks for collaborative
work, height-adjustable desks for those who prefer to stand, and
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defining the workplace: equipped even armchairs crafted from recycled fishing nets and plastic bottles. : ZA&REZFIIRIEDIATEDZ57, BEDLYO TV EHFERIITE
with seating for impromptu team
huddles, monitors, and standing-
height tables for dynamic exchanges.
2. The Osaki Forest Building, home
to JRI's offices on floors 3-13, com-
pleted in 2011 and renovated in
2023 with the theme “"Connect to

Employee-inspired
refreshment areas earn
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Future Values.” HEOFLEDLLISKIT
LHROTTARDAA—F % —FLT TTERFTARISENVARE ] e Y7Ly aTYPHIFETY
D1l LB AN —RAEA ST ~ BEREBIECAD~T ot
B, BADAYN—HYy LEENDHER | T H - .
EZX—FEFE [HPEEXTI->THDL naed (4
DU l 7 ' Water cooler s—s—s—rx—
2.BABHA3I ~13BICA-TVD ~
K74 L2 MELF 427 F2011E I T.ﬁﬁﬁkﬂ
# T, 20234 (Z & [Connect to Future - ) iﬁ- s
Values| #a> 7MoY Za—TL L7 ] 4 The refreshment area features e ‘\-t;“
B X a coffee machine offering free -
;’jﬁ:‘E L beverages and a smart water "
w T A SeaE : cooler. The cooler connects to
il C an app, allowing you to track 2V
" > your water intake and manage
. | your health.
s ——
YZ7Lyyaz 7 EERO—
E—I U BHBIED TF—R—
P—N—@T77VEFIELTNS T
. i o, BAHBIL KD EH DD
AP A A A AP A AP | . N EEEEEEEEENEEEENEEEEEEEEEEREE — T A H V. REERICHOEE,
L. e
16| A 17




For the adventurous, balance balls add a playful
twist. Near the entrance, the “President’s Treat
Vending Machine” offers beverages free of ||
charge. Outdoor chairs bring a touch of camping 1
atmosphere. The centrally located refreshment !
area features a coffee machine, a water cooler,
and a collection of board games. It's the ideal spot
for employees to recharge with a drink in hand,
spark new ideas, and enjoy conversations.

Next, we ascended to the 13th floor, home of
the Hidamari cafeteria and the KOKAGE café. The
cafeteria takes pride in its fresh flavorful offerings,

including soba noodles crafted from freshly
stone-ground buckwheat flour and rice cooked in
a traditional broad-brimmed pot. A standout fea-
ture is the Chef’s Live Corner, where, on certain
days, culinary treats are offered. From teppanyaki-

renowned beef tongue restaurant, these dishes

atmosphere.
draw eager crowds. At the buffet corner it's all I IR A
about precision and rewards. Load up at the daily BRALE L OFRE R,

deli, and if your plate hits the magic numbers of

100g, 200g, or 300g, you receive Starbucks coffee vouchers—one,
two, or three cups. The KOKAGE café offers irresistible soft-serve ice
cream for a mere 130 yen. Self-serve to your heart’s content! There's
something for everyone: waffles, crepes, or beef bowls for those
chasing a deadline or skipping lunch who need something substantial.
Some 1,400 meals are served each day at the cafeteria and the café.

The 13th floor boasts not only a great view but also a remarkable
array of seating options—529 in total. To create the perfect blend of
comfort and style, the Administration Department’s staff visited
various showrooms, carefully selecting more than 20 different types
of chairs and sofas. Among the highlights is a vibrantly colorful sofa
from HERALBONY, a start-up whose merchandise features works by
artists with intellectual disabilities. As Mr. Kobayashi explains, the
transformation was truly radical: “The former cafeteria had 800
seats, all identical, with the old tables and chairs lined up. We
couldn’t close the cafeteria for the renovation, so we replaced
everything—tables, chairs, flooring and pillar coverings—during
a three-day holiday break last summer. It was a surprise to everyone
after the break.”

The seating options on the 13th floor cater to a wide range of
needs and preferences. Counter seats offer a view of the outside
world, while sofa seats invite relaxation with their plush comfort.
Among the most popular are booth-type seats, affectionately nick-
named “Kamakura,” named after the cozy igloo-like snow domes of
Japan. These secluded spots provide not only privacy but also function-
ality, with power outlets and mobile batteries available at each seat.
Outside of lunch hours, the Kamakura booths become versatile spaces
for meetings or immersive work. It's no surprise that many employees
gravitate to this floor to work in this refreshing environment.

JRI's commitment to the SDGs is evident in the recent office ren-
ovation. For years the company has participated in TABLE FOR TWO
(TFT), an initiative that provides nutritious school meals to children
in developing countries. JRI has earned platinum partner status, and
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4. Different lighting for each

grilled beef skirt steak to hamburgers from a area of greenery and every
corner creates a relaxing

3. The café offers Starbucks
coffee and Vie de France pas-
tries, perfect if you fancy
something during a busy
workday.
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the renovated cafeteria now features even more TFT menu options.
At the tray return counter, a display shows the amount of food left
uneaten in the previous month alongside a banner reading “Aim for
Zero Food Loss.” The cafeteria operator notes that food waste is
about half that typical of similar-sized cafeterias. “We are striving for
even greater reductions,” says Mr. Kobayashi, underscoring the com-
pany's dedication to minimizing waste.

In August 2024, a year after completing its office renovation
that enabled new workstyles, JRI hosted a Family Day, welcoming
750 family members of employees. It featured activities in a dedi-
cated kids' space and gave participants the chance to enjoy lunch
in the cafeteria. Visitors were impressed by the quality of the food,
even expressing envy. “I'm jealous that you get to eat such a deli-
cious lunch,” remarked one visitor, while another added, “I'd love
to visit the office again.” @
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Sumitomo’s

Modern Development

The present-day Sumitomo Group developed through BADERELEDONDF

ERERDSH | Parts2 | BERF

the endeavors of several companies whose flourishing T ERINV-TER-DEDL
businesses not only made them leaders in their indus- IBEHERTSHETOHKE
tries but were also instrumental in Japan’s moderniza- ERIFCE-OD, TOESE

tion. Let's take a look at some of them. BEILIZVDBEL,

From roots in money changing and rice brokerage in the Edo period

A major global financial group blossomed

1

1. The Tokyo branch of Sumitomo Bank survived the Great Kanto Earthquake. It was
among the first bank branches to reopen for business after the earthquake.

2. Sumitomo Bank bankbook of Teigo Iba (1. and 2. both courtesy of Sumitomo Histor-
ical Archives).

1LERABRKOBETHOFICHE-> - ERBITRRXIE, AERBRLEVWHRECEREBRATE.,
2. REARIOERBITRSER (1.2. 3084 ERERE),

The origin of Sumitomo Mitsui Banking Corporation, one of Japan's
three major banks, can be traced back to 1662. In that year, Tomosada,
a member of a cadet branch of the House of Sumitomo and younger
brother of Tomonobu, the third head of the House, established a
money changing business in Osaka. Later, in 1743, the House of
Sumitomo launched its own financial business at a store in Osaka'’s
Bungomachi district, using profits from copper trading and the Besshi
Copper Mines. In 1746, Sumitomo expanded its operations by starting
a fudasashi* rice brokerage business at a rice store in Asakusa, Edo
(modern-day Tokyo). By 1805, it had also opened a money changing
store in Edo. In Osaka, in 1819 Sumitomo and Mitsui were jointly
appointed as kakeya (treasurers) of the copper guild, the official
copper control agency of the Tokugawa Shogunate. These ventures
were all profitable; however, their performance declined owing to
economic recession and the austerity measures imposed by the
shogunate. Following the Meiji Restoration, Sumitomo withdrew
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from its business in Edo.

The cautious approach Sumitomo adopted toward the banking
business during the Meiji era was shaped by prior experience of
withdrawing from businesses and the practical wisdom of Saihei
Hirose, a key figure in Sumitomo’s history. Hirose had decisively dealt
with bad debts at Osaka Exchange Company, which managed much
of Japan'’s financial system before the establishment of the Bank of
Japan. In light of this experience, Sumitomo's Head Office in the early
Meiji era provided secured loans while steadily increasing its lending.

[t was Teigo Iba who made the pivotal decision for Sumitomo to
enter the banking business. The establishment of the Sumitomo Bank
was resolved at the board meeting of the House of Sumitomo held
at the Onomichi Branch in 1895, anticipating a surge in promising
borrowers following the Sino-Japanese War. Over the next decade,
the bank expanded its branch network, primarily in Osaka, and grew
rapidly to become the third largest bank in Japan by deposit volume.

Demonstrating Sumitomo's forward-looking approach and early focus
on international markets, the Sumitomo Bank was among private
Japanese banks to establish a permanent presence overseas, early
opening branches in San Francisco, Honolulu, Shanghai, and London.

In 1923, during the financial crisis triggered by the Great Kanto
Earthquake, deposits became concentrated in large banks, and the
Sumitomo Bank emerged as the foremost bank in Japan in terms of
deposits. Although a latecomer, the Sumitomo Bank grew rapidly and
became the primary profit driver of the Sumitomo Group from 1919
onward. After World War I, the bank expanded significantly by
increasing corporate financing and introducing services tailored to
individual customers, such as personal loans. Following the collapse of
Japan's bubble economy, the Sumitomo Bank merged with the
Sakura Bank during the financial deregulation era known as the
"Japanese Big Bang,” leading to the establishment of Sumitomo
Mitsui Banking Corporation.

| History of the banking business (as of November 2024)
I srerse nmm Q024411 B

In 2002, Sumitomo Mitsui Financial Group, Inc. was established to
strengthen group management through a holding company
structure. In 2010, the company was listed on the New York Stock
Exchange. Key group companies include Sumitomo Mitsui Card,
which pioneered Visa card issuance in Asia in 1968 through an
alliance with Bank of America; Sumitomo Mitsui Finance and Leasing,
a strategic partnership with Sumitomo Corporation focusing on
diverse leasing activities; and SMBC Nikko Securities, which continues
to evolve as a full-line securities firm amid reorganization of the
securities industry. Spun off from the Sumitomo Bank as Japan
Information Services in 1969, Japan Research Institute now has a
growing presence by providing think-tank and consulting capabili-
ties, as well as cutting-edge IT solutions to the SMBC Group. These
achievements reflect Sumitomo’s enduring entrepreneurship and its
business philosophy rooted in trust, which have driven the develop-
ment of its banking and financial operations to the present day. @
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News & Topics

Sumitomo Group Public Affairs Committee
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P Special sponsorship of the 92nd
National Speech Contest for Students of Schools
for the Blind and Visually Impaired

The National Speech Contest for Students of Schools for
the Blind and Visually Impaired, for which Sumitomo
Group Public Affairs Committee is a longstanding special
sponsor, was held on October 4, 2024, at Hotel Lake View
Mito in Ibaraki Prefecture.

This year marked the 92nd contest. Nine finalists from
seven regions covering Japan delivered powerful speeches,
sharing their challenges, aspirations, and heartfelt grati-
tude for those who have assisted and inspired them along
the way. Ms. Khan Fatima Furanshisuko, a third-year
senior high school general course student at Saitama
Prefectural Special Support School Hanawa Hokiichi
Academy, won the first prize with her speech, "My precious
space.” She spoke movingly of how she regained her
cheerful self through the kindness she experienced every
day after transferring to her current school. She con-
cluded with a heartfelt message: “Don’t stay hidden in
your shell. Go out to explore the wide world. If you do,
I am sure you will find a
place that is truly pre-
cious to you.” The special
judge was composer Mr.
Mashiko Tatsuro, who
praised each speaker,
helping to create a warm,
inclusive atmosphere. @
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Sumitomo Group Public Affairs Committee
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» Sponsorship of the 23rd Intercollegiate
Negotiation Competition

The 23rd (2024) Intercollegiate Negotiation Competition
(INC) sponsored by the Sumitomo Group Public Affairs
Committee took place on November 16 and 17, 2024.
With 279 contestants in teams representing 20 Japanese
universities and 9 teams from overseas, the competition
was organized into Japanese and English divisions.

The competition consisted of two parts: arbitration and
negotiation. The theme was breach of obligations under a
contract between Red Museum and Blue, Inc,, a company
involved in large-scale facility construction and other ven-
tures. The dispute concerned construction of a new muse-
um wing and the loan of artworks for an exhibition. The
teams took on the roles of either Red or Blue. In the arbitra-
tion round, the teams acted as attorneys representing either
Red or Blue, presenting arguments and claims before the ar-
bitrators, who also served as the competition’s judges. In the
negotiation round, the teams nailed down the terms and
conditions for the loan of artworks from Blue to Red. At the
conclusion of the two-day competition, Team Australia re-
ceived the first prize as well as the Best Teamwork Award. @
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WOMEN SHINE g

Marie Hashimoto

Product Planning & Development Unit,
Sumitomo Mitsui Card
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Joined Sumitomo Mitsui Card in 2019. Having
worked at the call center and the Operations
Service Planning Dept., was involved in launching
credit card ancillary services at the Product
Planning & Development Unit from 2021. Since
2022, she has been in charge of planning and
operation of Olive financial services.
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My Treasure
e

Time spent communicating with others.
Hashimoto cherishes the time she spends with
co-workers as well as with friends, whether from
within the com-
pany or in other
walks of life,
socializing, chat-
ting, and swap-
ping insights after
aday's work.
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Women's
Advancement

at Sumitomo Mitsui Card
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at Sumitomo
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In our mission to enhance the quality of

our mainstay product, experience is key to
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personal growth and commercial success. J

Marie Hashimoto joined Mitsui Sumitomo
Card in 2019. At the call center, which was
her first assignment, she responded to
about 50 inquiries each day. The experience
of communicating directly with a wide
spectrum of customers proved invaluable in
her subsequent career. At the Product
Planning & Development Unit to which she
transferred in 2021, she was in charge of
planning and running events, known as
credit card ancillary services, for cardhold-
ers. It was thrilling to be involved in putting
on a series of events as a member of a
team in which initiative was encouraged.
Currently, at the department responsible
for Olive Flexible Pay, a card integrated with
Olive financial services, she is engaged in
developing new functions and ensuring
glitch-free services. Because Olive offers
services across multiple companies, she
has many opportunities to communicate
with people in different departments and
companies. “l love my work,” she says.
"Through Olive | learn about what other
companies are doing and meet great
people.” @
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Involved since pre-launch in Olive, whose membership has been increasing
steadily, Hashimoto is keen to enhance the quality of the product. “We are add-
ing new functions in cooperation with various departments in the expectation
that more and more people will be able to enjoy the benefits of Olive.”
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Since women comprise roughly half of Sumitomo Mitsui Card’s workforce,
promoting their advancement is a crucially important DEI theme for the
company. As well as providing support and cultivating an environment in
which women can demonstrate their full potential and autonomously
pursue career development, the company is also striving to cultivate
workplaces and a corporate culture where all employees, regardless of
gender, feel motivated and experience fulfillment through their work.
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